MANAGED SERVICES

SOLUTIONS FOR SCHOOLS FROM NEW ERA IT @ 2012 BUDGET TIME

ARE YOU REVIEWING YOUR IT SUPPORT FOR NEXT YEAR?
WE CAN ASSIST WITH BUDGETING AND PLANNING ASSISTANCE

With schools coming up to final budgeting and preparation time please do not hesitate

to contact New Era IT for no obligation assistance or advice. We have a proven track

record in providing the best possible solutions and value for clients, within their budget. TH I NQ
Our collective experience across the country in not only installing but managing and

guaranteeing those same solutions means that clients receive accurate advice and tried
and tested solutions that continue to work. So if you have some questions, need “trusted

qualified advice” or would be keen on bouncing some ideas off someone please think of us!

PARTNERING WITH YOU

NEW ERA IT NETWORK SERVICE AGREEMENTS

With 16 years focused solely on ICT in education, over 90 dedicated service & support staff
nationwide, we believe there is mutual value in establishing regular service agreement
relationships with all our customers. We're ready to assist.

New Era IT are proud to supply an extensive range of service agreements tailored for large and
small schools across New Zealand. With a range of Network Management Agreements plus
Server Support Agreements - we have inhouse and fully outsourced solutions, proven in the
education sector.

Our clients are our most important partners. To support them, New Era IT only specifies industry
leading solutions and we guarantee them. We work closely with vendors and partners to ensure
consistently excellent outcomes. We take pride in our services and encourage you to talk to our
clients to find out more about us.
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Talk to us to visit one of
our many partner schools
to showcase their network
and use of technology in
the classroom.
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HAVE YOU COMPARED
FROM WITH YOUR CURRENT IT

SERVICE PROVISION?
We guarantee:

Save money and achieve greater value from your IT spend.
Drive IT performance through SLAs, not staff management.
Fixed budget, simplified management.

Your existing investment using our expertise in partnership
with your organisation.

To your end users and management through IT strategy, not
IT issue management.

You will always have the expertise on hand to deliver the IT
services your organisation needs.

NEW ERA IT : RESULTS THROUGH PARTNERSHIP.
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