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Are all computers, or just one computer affected?

Just one computer?

Is there power to the computer?

Yes No

Is the droplead cable 
connected between the computer 

and the network wall outlet?

Yes

Yes

No

No

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Are you using the correct user name 
and password?

Not sure?

If not successful

Have another user login with
their details. If this is successful

you need o have your login 
details re-set by the network 

administrator call the New Era IT
Help Desk 0800 438 428

If power is available and after all
checks the computer still does not 

turn on you need help. Contact your
ICT support company or the New Era IT

Help Desk 0800 438 428

Check the computer is switched 
on. Check power lead and wall outlet.

Is there power to the rest of
the classroom?

Recheck both computer
and wall connections

Still no light?

Try connecting another
computer via this network

outlet

This computer does not connect?

Check the switch in the patch panel

Is the switch on and active i.e. green
lights flickering?

Power the switch back on

Retry logging on
Place a patch lead into the

appropriate outlet and retry
logging on

Is there a patch lead plugged
into the numbered outlet that

the computer is linked to?

Is the switch on and active i.e. green
lights flickering?

Check the switch in the patch panel

Find and recorrect
the cable to correct

outlet

Is there a green
light by the drop

lead outlet on the
computer?

If this second computer logs on then there
is either a hardware or software issue

with the initial computer. Contact your
ICT support company or the New Era IT

Help Desk 0800 438 428

Call our Help Desk on

0800 438 428

Contact New Era IT       Free Phone: 0800 438 428             Email: info@newerait.co.nz             Website: www.newerait.co.nz


